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QUALITY MAPPING EXERCISE - PROCESS AND DOCUMENTATION COMPARABILITY

[Partner / Institution] Academic Year 20xx / xxxx
This document records a process of comparison between a prospective Partner’s quality-related processes and documentation and those of Teesside University.  Where processes and documents are agreed to deliver equivalent outcomes, then the University’s quality assurance processes (Chapter E of the Quality Framework) permit the adoption of the Partner processes and documentation, subject to confirmation in the Institutional Approval process and subsequent endorsement by SLEC.
The University’s quality assurance procedures, with respect to all Partners, is set out in detail in Chapter E and recognises different types of Partners.  Chapter E also summarises the categories, known as typologies, which describe the range of partnerships within which the University operates to deliver Higher Education.
In all instances of co-delivered, validated, franchised and remote delivery courses, the University’s processes and documentation are adopted, unless exceptions are noted explicitly in the relevant Addendum to the Operations Manual for Teesside University Awards.

In the case of Dual or Joint awards, each participating Institution must have degree-awarding powers in their own country and the award must meet all UK Higher Education descriptors and benchmarks.  In such cases, the award may be based on the Partner or Teesside University award and students will engage with both parties with the level of engagement confirmed through the course approval process.  The completion, consideration and agreement of the content agreed between Partners is outlined in this Quality Mapping Exercise and must be deliberated at the Institutional Approval or Review Event. 
Partners with approved Dual or Joint awards are responsible for discussing with Student Learning & Academic Registry, at the time of the proposed change, all changes to quality process and documentation affecting the approved Quality Mapping Exercise.  An Annual Review of the Quality Mapping Exercise will be undertaken prior to the start of each academic year to assure compliance to University regulations and process is maintained.

Glossary:
SLEC

Student Learning & Experience Committee


AEF
Academic Enhancement Framework


QF

Quality Framework






TU
Teesside University



RPL

Recognition of Prior Learning
	Ref.
	Process and Documentation Checklist
	Mapped Against Partner Process and Documentation
	Comments

	Confirmation of compliance with Partner Process
(Please provide commentary)

	Course related

	M1
	Title Approval/Business Case
(Confirm whether course title(s) differ for each institution)
	TU standard template (QF Chapter B)
	
	

	M2
	Course/Programme Specification, Approval and Periodic Review documentation


	TU standard template (QF Chapter C: Course Team Guidance Document, C-Appendix 2)

Future Facing Learning and Academic Enhancement Frameworks:

· Globally Connected 

· Digitally Empowered

· Research Active

· Future Ready 

· Socially & Ethically Engaged
	
	

	M3
	Credit Level Descriptors
	TU level descriptors (FHEQ mapped), available through Student Learning & Academic Registry SharePoint site 
	
	

	M4
	Guidelines for Inclusive Learning
	Student Learning & Academic Registry, LTE on-line, (Resources, Guides)
	
	

	M5
	Module specification
	TU standard template (QF, Chapter C: Course Team Guidance document)
	
	

	M6
	Course First Critical Read stage of course approval (“internal validation”)
	TU standard template (QF, Chapter C: Course Team Guidance document)
	
	

	M7
	Course Approval Event
	QAA UK Quality Code for Higher Education 

QF Chapter E
	
	

	M8
	Managing Modifications between Periodic Reviews
	QF Chapter C: Course and Module Modifications
	
	

	M9
	Periodic Review and Re-approval of courses
	QAA UK Quality Code for Higher Education

QF Chapter C 
	
	

	M10
	Student Induction
	Academic Enhancement Framework (AEF):

· Student Journey (Student Success, Transitions, and Wellbeing)
	
	

	M11
	Course Handbook
	QF Chapter C: Course Team Guidance Document
	
	

	M12
	Communication with Students
	Academic Enhancement Framework (AEF):

· Student Voice
	
	

	M13
	Student Module Guide
	QF Chapter C: Good Practice Guide Module Leaders – Design and Development
Consideration should be given to:

· Personal Tutoring Code of Practice

· AEF: Student Journey (Student Success, Transitions, and Wellbeing)
	
	

	M14
	Module boxes
	TU Assessment & Feedback Policy (Appendix D, E & F)
	
	

	Admissions related

	M15
	Admissions Policy 
	QAA UK Quality Code for Higher Education 

TU policies – applicants with disabilities, previous convictions and admissions appeals
Academic Enhancement Framework (AEF):

· Student Journey (Student Success, Transitions, and Wellbeing)
	
	

	M16
	RPL (RPCL/RPEL)


	TU Recognition of Prior Learning Policy
	
	

	Assessment related

	M17
	Credit Accumulation and Modular Scheme
	TU Credit Accumulation and Modular Scheme Framework
	
	

	M18
	Prior approval of summative Assessments with External Examiners
	TU Assessment & Feedback Policy (Appendix A)
	
	

	M19
	Generic Marking Criteria (by level of study)
	TU Assessment & Feedback Policy (Appendix B)
	
	

	M20
	Marking and Moderation Process 

(second-marking, sampling and moderation including documentation used)
	TU Assessment & Feedback Policy (Appendix C & G)
	
	

	M21
	Retention of Assessed Work, Storage of student work and other student records
	TU Assessment & Feedback Policy (Appendix D)
	
	

	M22
	Policy and processes for giving feedback on formative and summative work
	TU Assessment & Feedback Policy
	
	

	M23
	Assessment, Re-assessment and Restudy
	Framework for assessment, award and progression
	
	

	M24
	Student progression and achievement data – capture and presentation 
	Student Data Agreement and protocols 
Service Level Agreement (Contract for Provision)
Student Withdrawal Policy

Internal Transfer Policy
Student Placement Policy
	
	

	M25
	External Examiners – appointment
	QF Chapter D2: External Examiner Process 
	
	

	M26
	External Examiners – induction (college-based) and support
	QF Chapter D2: External Examiner Process
	
	

	M27
	External Examiners –responding to comments
	QF Chapter D2: External Examiner Process
	
	

	M28
	External Examiner reports- arrangements for sharing with students
	QF Chapter D2: External Examiner Process
	
	

	M29
	Records of progress, certificates and Diploma Supplements, including final transcripts
	QAA UK Quality Code for Higher Education 
	
	

	Monitoring and review related

	M30
	Module evaluation process and report
	Academic Enhancement Framework:

· Student Voice
	
	

	M31
	Course Continuous Monitoring and Enhancement process and report
	QF Chapter D1: D1-Annex 4:
· Collaborative Provision Continuous Monitoring & Enhancement Report
Academic Enhancement Framework:

· Student Voice
	
	

	M32
	Partner Annual Quality Enhancement Visit (QEV)
	QF Chapter D1: D1-Annex 3:

· Quality Enhancement Visit Report
	
	

	M33
	Collaborative Provision Continuous Monitoring and Enhancement Report – Institutional Level
	QF Chapter D1: D1-Annex 5:
· International Collaborative Provision Continuous Monitoring & Enhancement Report
	
	

	TU Regulations and Policies 

	M34
	Ethical Approval
	TU Policy, Procedures & Guidance Notes for Research Ethics
	
	

	M35
	Conduct of examinations
	Academic Misconduct Regulations 
	
	

	M36
	Extenuating Circumstances 
	Framework for assessment, award and progression

Extenuating Circumstances Regulations
	
	

	M37
	Attendance 
	Attendance Regulations
	
	

	M38
	Extensions, deferrals and suspended study 
	Framework for assessment, award and progression

Extenuating Circumstances Regulations
	
	

	M39
	Academic Appeals
	Academic Appeals Regulations for Taught Courses
	
	

	M40
	Academic Misconduct (“Unfair Means”)
	Regulations Relating to Academic Misconduct (Taught Components and Courses)
	
	

	M41
	Student discipline conduct protocol for non-professionally registered courses
	Essential Information For Students On University Regulations 
	
	

	M42
	Student complaints
	QAA UK Quality Code for Higher Education

TU Student Complaints Policy and Procedures
	
	

	M43
	Public Information - reference to TU awards in College publicity (all media)
	QAA UK Quality Code for HE: Operations Manual – OM-Annex 5

	
	

	M44
	Fitness to Study 
	Fitness to Study Policy and Procedure  
	
	

	M45
	Fitness to Practise 
	TU Fitness to Practise Regulations
	
	

	M46
	Disclosure and Barring Service (DBS)
	TU Policy and guidance

(Standard, Enhanced or Enhanced with checks)
	
	

	M47
	General Data Protection Regulation
	Data Protection Policy & Procedures

Data Protection Code of Practice
	
	

	Other

	M48
	Course management/
boards
	Academic Enhancement Framework:

· Student Voice

Also consider:

· Student Representation CoP
	
	

	M49
	Placement / Work-related learning 
	Academic Enhancement Framework:

· AEF: Student Journey (Student Success, Transitions, and Wellbeing)
Also consider:

· (Fieldwork Policy / Student Placement Policy)
QAA UK Quality Code for Higher Education (Workplace Learning Advice and Guidance)
	
	

	M50
	In-country Accreditation Process
	Operations Manual

UKVI Student Sponsor Compliance Policy
	
	

	M51
	Professional, Statutory and Regulatory Body
	Operations Manual
	
	


The following action-related items were rolled forward for the Partner:
	Item Number
	Date of Expected Change
	Comments on change to process - updates are highlighted in red.  Please see updates in relevant sections above.
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	Student Learning & Academic Registry Annual Review Date:
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